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The session was offered through the Centra Symposium system. The agenda consisted of slides and short questionnaires about the topic. The content was available for the students before the course started, so they could browse the slideshow to get some idea about the main points of the presentation in advance. 

Place & Time

The course was offered on the 15th of December 2004, 10 a.m. The leader of the event was sitting in Budapest, with a technical assistant who was responsible for the smooth working of the technical background. The students were at Selye University, in Komarno. They were all situated in the same computer laboratory. Each student had a computer, where they could follow the teacher’s activity, but there was a lack of microphones and speakers so one of them was elected to be the communicator. This student had speakers and microphones, so the other participants could hear the lecturer through his computer, and he was in charge of communicating with the teacher. 

The event was 75 minutes long. A short introduction about the course, and the usage of the technical equipment was included. The first participants entered the virtual classroom around 9.40 am, the last one left around 11.30 a.m.

Participants

Altogether, 25 people were expected and enrolled on the course, as 25 students study Information Management at the Selye University. 21 of them showed up in the virtual classroom, but due to technical difficulties only 13 managed to answer the final questionnaire about the course.    

Equipment

In Komarno, all the students had a personal computer with MS Internet Explorer software, which was essential for the Centra environment. Only one of them had a microphone and speakers. (he was the elected communicator). Unfortunately no projector was available but as the students were sitting in the same room everyone could follow the course on the screens and hear it from the communicator’s speakers. 

In Budapest, the lecturer was sitting in front of a computer, which was equipped with speakers, microphone and a webcam. The Centra server was also in Budapest, and one person from the CUB technical crew kept his eyes on it during the session.   

Recordings

The course was fully recorded within the Centra system, and is available for the students and also for the public. 

Conclusion
One of the most important lessons learnt by Corvinus University of Budapest staff about this course, was that the infrastructure has a crucial role. Due to network problems, the voice transfer was sometimes quite bad. Students indicated several times that it was quite difficult to hear the lecturer, and it was also not possible to use the webcam without interruption, as most of the participants couldn’t follow the real time video broadcast on their screen. 

The biggest problem however, was not the video transfer. Due to network problems between the Centra server in Budapest and the 21 clients in Komarno, students dropped out of the virtual classroom during the course. The dropping-out – logging-in procedure took more than 2-3 minutes, which is enough to miss the point of the lecturer. Fortunately, all the students were sitting in the same room, so if one was rejected by the system, it was possible for that person to follow the presentation on another computer. 

So no wonder, that majority of the students’ reflections and critics were about the network problems. They all recommended that the system should be able to handle all the students enrolled in the course. As a matter of fact, it is unreasonable to organise a complete program based on virtual learning tools if this requirement is not met.

