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The presentation is in three parts:

· Background to live elearning

· Pedagogical and economic advantages of live elearning

· Demonstration of live elearning.

Background to live elearning

In America elearning is based both on synchronous and asynchronous systems.

Asynchronous systems use a Learning Management Systems (LMS) such as Click2Learn (Aspen), WebCT, Blackboard, TopClass etc. 

Synchronous systems, also known as Live elearning or Virtual Classroom training, use specialized software modules integrated into an existing LMS (for example, the Click2Learn LMS). Alternatively purpose built products such as Centra, Interwise or LearnLinc  are used to provide the live elearning.

In synchronous elearning a group of students is set up at a certain time, for a certain duration, and they are taught electronically by a teacher using a web browser with integrated voice and video as the main delivery medium, with both the teacher and the students being located anywhere in the world.

These synchronous elearning systems are comparatively little known and little used in Europe.

The reason for this is that not many European experts in distance education and open universities realise that in the 1980s and 1990s the term ‘distance learning’ as used in the United States often referred to teaching groups of students at a distance. European experts often fail to realise the importance of these systems in comparison with the individualised systems of teaching at a distance with which they are more familiar.

In the USA a typical scenario for distance learning was a professor at an American university delivering a lecture to the group of students at the university and the lecture being uplinked to a satellite land then downlinked to other groupings of students at centres throughout the State. In a similar way videoconferencing was used to teach groupings of students electronically at a distance.

This richness of having both individual-based and group-based forms of distance learning provision carries over to the elearning period. The result is the provision of both individual-based and group-based systems of elearning in the US.

Pedagogical and economic advantages of live elearning
A list of pedagagocial aspects and advantages of live elearning systems would include:

· Teacher and student are separated in space but not in time.

· The pedagogical structure of the class assembled at a fixed time and for a fixed period is restored.

· A web browser is used as an important delivery medium.

· Voice contact between the teacher and the students and, at times, between student and teacher is restored.

· Pedagogical features of elearning like video broadcasts, text chat, whiteboards, PowerPoint type presentations and application sharing are available.

· Breakout rooms for small group discussions and web safaris for use of the Web are available.

· Communication is managed electronically.

· Student study is paced by the virtual classroom sessions.

· Students have the advantages of the flexibility of studying on their own and the social advantages of belonging to a learning group.
The presentation will also provide examples of the economic advantages of live elearning with case studies of successful provision from Ericsson.

Live demonstration of live elearning
Ericsson in Dun Laoghaire, Dublin has built up considerable expertise in Live elearning and uses it as an integral part of its training provision.

A demonstration of how live elearning/ synchronous elearning systems/ virtual classrooms work in practice will be given.

Among the features to be demonstrated are:

· Real-Time Interactivity 

· Rich Multimedia Content 

· Application Sharing 

· Multiple Presenters 

· Just-In-Time PowerPoint® Import 

· Breakout Rooms and Labs 

· Tests and Quizzes 

· Integrated VoIP or Teleconferencing 

· Integrated Video Conferencing 

The presentation will conclude with a demonstration of how Ericsson uses live elearning systems to train learners throughout the world. 

An example of a live elearning interface as seen by the student, in this case using Centra Symposium, is illustrated below:
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